
Independent Living Centre NSW 
 

No 1 Fennell Street 
Parramatta NSW 2150 

What the Centre can do for you 
 

       When daily tasks become more 
difficult, come to us for information 
and advice on products, services, 
household fittings and home 
renovations. 

       You can try out products and select 
those most suited to you, prior to 
purchase.  We do not sell items, we 
only display them. 

 

What can I see? 
 

■ bathroom and kitchen design 
■ kitchen and household products 
■ bathroom and hygiene products 
■ bedroom accessories 
■ clothing and footwear 
■ communication systems 
■ continence products 
■ hoists and transfer aids 
■ walking frames and sticks 
■ wheelchairs and scooters 
■ chairs and seating support 
■ office products and equipment 
■ driving aids 
■ leisure and recreational products 
■ fixtures and fittings 
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Info-Line:                      1300 885 886 
Fax:                              02 9890 0966 
Reception:                   02 9890 0940 
Email:               help@ilcnsw.asn.au 
Web:                   www.ilcnsw.asn.au 

The Centre is a not for profit,community 
based organisation, registered as a 

charity in NSW (CFN 11225) 
 

Donations are greatly appreciated 

How to contact us 



 
Info-Line: call us, fax or email your 
enquiry.  This service is staffed by 
qualified personnel.  Detailed 
information can be sent to you from 
a 6000 item database of products 
and services. 
 
Visit our website and click on 
product search. 

 
� Other Services 

 
ILC Magic  is our 6000 item 
database of products and resources. 
This is available on CD ROM by 
subscription which includes 
quarterly updates. 
 

      ILC Training provides structured 
training courses and educational 
seminars on a variety of topics for 
service providers and health  
professionals.  Courses and 
seminars can be tailored to suit 
each organisation’s needs. 
 
 
Group Tours are available to view 
the range of products in our display.  
Some groups are exempted from 
fees - ask when booking. 

 

�    Visit our display 
 

       Come and visit our product display. 
Our friendly staff will answer your 
questions and provide information 
about suppliers and the cost of 
products. 
The Centre is open to visitors  
Monday to Friday from 9.00 am to 
5.00 pm. 

 

�    Want help? 
To receive personal assistance and 
advice about the products, it is best 
to make an appointment before you 
visit.  This will ensure someone is 
available to assist you.  There is no 
charge for this service, but 
donations to the Centre are greatly 
appreciated. 
 
 

� Problems understanding 
English? 
We can access the Telephone 
Interpreter Service (TIS) for you.
Some of our staff speak a second 
language and may be able to help. 

 

� Unable to visit the Centre? 
 

      You can also get help by using the 
Info-Line or the Internet. 

 
     Assistive Technology 

Presentations  to community 
groups to demonstrate and  provide  
information about equipment for a 
wiede range of needs. 

 
     ILC Access  provides a range of 

services to planners, designers, 
property owners and managers to 
ensure accessibility of public 
buildings and facilities. 

     We can audit existing buildings, 
advise during the design, 
development and construction 
phases. 

 
�    Publications  
 

 Independent Living is a quarterly 
journal containing feature articles, 
and information on new products, 
resources and organisations.  Ask  

      for a subscription form.  
 
     A guide to planning bathrooms and 

kitchens is available on CD Rom. 
 

 

Remember, 
 we do not sell items,  

we display them for view and 
trial. 


